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Welcome to use ChatPlusAll!

B {E A ChatPlusAl !

Shanghai Jiongxin Information Technology Co., Ltd. (hereinafter referred to as the
“Company” or “we”), the service provider of ChatPlusAl (the “Software”), is aware of the
importance of personal information and privacy to its users (i.e., “you”), and therefore has
formulated this Privacy Policy (the “Policy”) to set forth the rules governing the collection,
use, sharing, management and protection of your information when you use the Software
and enjoy other Internet Software products and services provided by the Company
(hereinafter collectively referred to as the “Services”). We hereby specially remind you
that you are expected to carefully read and thoroughly understand relevant contents of
this Policy (especially the text highlighted in bold and underlined) before you use the
Services, and use the Services after confirming your full understanding and agreement
thereof.

ChatPlusAl ( FHR“AHMA4" ) WRSRHE LBREEEREARAT ( FHRAQT K
" RFAMAGERBANAR( S WEEYE Rt SIERBABER( TREABE" )@
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SERFARREERTRS.

You are deemed to have agreed to this Policy when you agree to register. This Policy is
an integral part of the Service Agreement of the Company.

LEREERZN HANEELEBEARREBANT. ABEE TAARRSHI) 2F
A& —ED .

[Scope of Application/3& FisEH ]
« This Policy applies to/ABSEREE :

This Policy applies to all Software products and services provided by the Company to
you.




ABEREATA AR SR SR mARS.

[Collection and Use of Information/{S B WM 65/ ]

1. The company collect and use your personal information in the following process of
providing this service. We draw your attention to the sensitive personal information
that may be involved in it in bold. If the personal information you provide is not your
own information, you should ensure that you have obtained the authorization and
consent of that person,

AAFSEUATRATBESIRFRENEREHNIAEE . HTFRATESRAKR
MAER BOUMBNSXRELTE. NERUNIAGRFELIAGR  EHBRE
EREZANRNER,

» [User Registration and Login]: You can register as a user of the Company by mobile
phone number and email address. When you register and log in to use the Service,
the Company will collect your user name, mobile phone number, email address,
device attributes and other information for verifying whether your identity information is
true. You may browse the product pages anonymously, but you are required to
register as a user of the Company when you purchase the Services.

[AFEMRER] EUBIFHNSNEFHEEIMEASLTAF . LOTMMBRE
RARSE  AXTRKREENRAFE, FISH, AL UARREELEEESE AT

RiIFENEHEEREER, B UERNW>mAH  BESRBEFRSHN  BEET
MRAENRA,

» [Real Name Authentication]: In order to comply with relevant laws, regulations and
regulatory requirements, ensure the authenticity of user identities, and protect the
safety of you and other users, when necessary, we will verify your real identity
information.

[X|BINE] - AFESHEREREN, KEER BRAFSHESM, REEREMAS
Mz  ELEN , RINBEENEHREZSHER.

* [Purchase Information] : In order to fulfill basic functions, including processing your
payment and refund requests, and keeping you informed of the purchase order status,
we will collect your identity and contact information such as name, phone number, as
well as financial information or payment account information. Also, we will collect
location data at an IP address-based level to tailor your experience in terms of
displaying the appropriate local website, language, or user experience. The above
information involves your sensitive personal information, but it is necessary for us to
process your payment and refund request, and we will strictly protect the information
you provide in accordance with legal regulations.

[BMXER] A TETEARYSE SELEENARMERER URILETHRBEITE
R BRINBRELNSONBRAGEE  flNES,. BESBEURMSEESARKSE
Bobbsh BB ERET IP it R WEUBBE  UREBEERELN AN, FF
ZSZFHF&ISE»LEIE:F_%IJME’J{ZISLOJ:Lf,m\/*}&,mﬁ’]@l@/\kf B R EAL BB AR
BRERFALEN , BRI ERUNVEREREZENERITHRRE.




 [Issuance of Invoices]: When you apply to the Company for issuing invoices, the
Company will collect your name and other registration information for the purpose of
verifying your payment voucher and invoicing information. You shall be responsible for
ensuring the authenticity, accuracy and completeness of the invoice information
submitted.

[RRFFR] HEAARQTRETELREN FARARRELHNER/EREEIMES A
TRIEZEHNARFLERTRES . EHRINFAREEABRIEEER, FEH, TEHR
.

[Transaction and After-sale Service]: To provide you with transaction and after-sale
services , and to realize and optimize service features and content, the Company will
collect and use the desensitized order information from your store (including but not
limited to logistics information) , customer service and after-sale service information
required for realizing the functions of the Software, product reviews and other store
operation information.

[XEREE] A THEREXZNERRS SUHAMCRSHERBSZAT 2T
BUE, EREERNGSENITEER( BREFTRTYRES ). ZU~nUEEHMRE
MERSEERSES. AR EEMEHZERSR.

In order to contact you easily, help you solve your inquiries, complaints and
suggestions as soon as possible or record the solutions and results of relevant
problems, the Company will collect the records of communication/call and the relevant
contents between you and the Company (including account information, order
information, other information provided by you to prove relevant facts or the contact
information left by you).

NETEERAR, RRFBBEHRENEN, RIFRBWHEZEXABENLELTRRE
% ARBLBEESERQANAE, BEEBELCRRAXAR(BEKSER, TEE
B, BRTIABRREXRHNEMEEREETHNRAEALAEER ) .

[Guarantee Service Security]: In order to ensure the safety and legality of your use of
the Services and to more accurately comply with network management laws and
regulations, the Company may use your account information, transaction information,
order information and other information to prevent the occurrence of various violations
of laws and regulations or the infringement of legal rights and interests of other
parties.

[(REEBSZE]  WREEEARNRSNRZEMREEN  EERGETNEEEEE
ER A XFAH %EFH!&?E’JJ”KF‘VM\ REEE.ITEEERE  ATHESREEEN
EHNREFEMETREENEREENER.

You understand and agree that : if the information you provide contains the personal
information of other third parties, you shall ensure that you have obtained legal
authorization and you shall deal with the disputes arising from such personal
information independently before providing such personal information to the

Company.
BEBRARE ELRHNEEFSEHMEE=FTNNMAEE HEREATREXEMA




EEZEH ARHRLELEBSENBIOHMBABZEMAFEE S| R L.

2. In order to provide you with more high-quality, satisfactory services and strive to
improve your experience, the Company may apply for some permissions from you in
the following scenarios, collect and use your information. If you refuse to provide such
information or grant the corresponding permissions, you will still be able to obtain the
basic services provided by the Company, but you may not be able to obtain the high-
guality experience brought by the additional information.

NEERBEMLR. BEORS  SHRAECHER ETIZKRA QA AL OEH
BEFEBONR A RENERENER . ERELEBHXEES RTEHNNR B4
AU URBA AR N SR AOEM RS | {BE BT EIRE X LB} nfE B A BRI
B&®,

+ [Device Identifier(ANDROID ID) Information]: In order to ensure the secure operation
of the App. perform statistical analysis, and identify abnormal behavior, we will collect
your device identifier information, such as the ANDROID ID. This information will not
be used to identify you personally and will not be linked to any other personal data.

[ Z4RAFF(ANDROID ID )R] A TRER HNRELET, FTHITTHNU
RBFETH ROSWRENRZHRAFEL . HI ANDROID ID. ZEEFLATFIA
BNENIAS G , iR SHMM NGB THKE.

- [Installed Application List]: To enable internal security checks and feature optimization,
we need access to your list of installed applications. This information will not be used
for advertising purposes or shared with any third parties.

EZENAIIR] HT7TXARGRBHZEHHAEAE  ROBRHREHE
RUASIRES UWESFLBAT HHXRATLHB=T,

» [Camera Lens (Camera) and Photo Album (Picture Library) Information]: If you use
camera to take photos or upload photos or pictures in photo albums to prompt good
comments or post comments through the Services, we will apply for the permission of
your camera lens (camera) or photo album (picture library) and collect the picture
information you uploaded.

[T&L(AAHN ), BN BHE MER] HEBBEIARRS MARGLER REIHEM L
FRAZBRAKRERFT. RRITLEESE BRI BREFBEEL(AHN R,
M (BERE ) R ; HKELELENERER.

« [Microphone (Voice) Information]: In order to better use the Company’s Service, when
you use microphone to communicate with the Company or other parties, the Company
may apply for the permission of your microphone (voice) and collect your voice
information to identify your needs.

[(ERR(EE ))ER] NEFHEARLRRS  HBEARRREF A FARAMF K
B AR TRELBBETFEENTRN (FE )RR | HUREHBEHEE LRFEN
ER.




» [Calendar Information]: In order to help you record your benefits or remind you to
claim your benefits, the Company may apply for the permission of your calendar and
collect your calendar information.

BAELE] :H THEPDELERNERRESAINGE , A T TRAERETZBEIN
R, AREENBFES.

» [Storage Permission Information]: In order to provide you with the functions such as
information distribution or local crash log information, the Company may apply for the
permission of reading/writing the storage of your device, and will read or write
pictures, files, crash log information and other necessary information to the storage
space of your device.

[EEERER] 5T OLRHESAHRERGIETRIARATELEWE ALTT
BRI R AT BUB A R B RO IRR |, FE AR 176 20 OB i K o
EXEN. X, BRATEBELERES.

» [Auto-start and Associated Start Information]: In order to ensure the normal operation
of core functions such as message notification and real-time communication, the
Company may enable auto-start or associated start in certain scenarios, such as
when the system starts, network status changes, or specific modules are triggered.
These behaviors will only occur after obtaining you consent or based on your active
usage behavior. You can manage related permissions in the system settings.
Disabling these permissions may affect the timely delivery of messages or related
service experience.

[BEzSXBEEHER] NHFRERBHA, XNBEEROVIIENEREZT AAFH
ESERERSE TEANANBEIREXKEN G SIMERSE ., MAREE

FREERMEN XETANEREENENREIETENEICERTNEERE &
AERZREBPEEMEXNR, XHAHEXNRATRES ZI0E B REDE AR RS &

3. Exceptions of Consent/[5 & &9 %l SMEE

- In_the following circumstances, the Company shall not need to obtain your
authorization or consent to collect or use your personal information:

ATEER  ZATYE, FHEZNNMAEEZAEBLENERERE :

(a) Necessary for signing and performing the contracts in which you are the party;
NITY, BITEEN—FHBEANESRALE ;

(b) Necessary for the performance of duties or obligations stipulated in laws and
regulations;
NBITEERAREEZELSALE ;

(c) Necessary to respond to public health emergencies, or to protect the life, health
and property safety of natural persons in emergency situations;
NENREALBESH  FEZIBER TARFERANEGRENM =R LM

(d) The implementation of news reporting and public opinion supervision for public

5



interest, within a reasonable scope of handling personal information;
AAHRFEREHERE, BREEFTH  EEENTENLENARGE ;
(e) Handling personal information within a reasonable scope as stipulated by the laws

and regulations regarding personal information that individuals have voluntarily
disclosed or other legally disclosed;

KB EEATESENTEALENABITATREBEEMELEELTFNNMNAGE
(f) Other circumstances stipulated by laws and regulations.

ERE. TECEAAENHMER.

[Use of Cookie /Cookie B9{E ]

* You understand and agree that, in order to make your access experience easier,
when you visit the Company or use the Company’s Services, the Company may use
relevant technologies to send one or more Cookies or anonymous identifiers to your
device in order to collect and store information when you visit or use the Company’s
Services. The Company undertakes not to use Cookies for any purposes other than
those stated in this Policy. The Company mainly uses Cookies and similar
technologies for the purpose of fulfilling the following functions or services:

LEBHARE NELREERMNHEELE  BHRAQNRSEARATRSE &2
Al A e EAMXEREENIRE RE—NHZE Cookie HEBIRARF  MRENF4E
#inE, FAAQARRSHNER. RAREE : 2% Cookie ATABEKMRENZ
MYEMEMAIR, K2 TFEA Cookie MEIERBEAREEN TEIMUATINBES RS :

» Ensuring safe and efficient operation of Software products and services: The
Company may set Cookies or anonymous identifiers that authenticate and ensure
security so that the Company can verify that you have logged in safely to the Services
or identify if you have encountered theft, fraud or other illegal activities. These
technologies also help the Company improve the efficiency of the Services, login and
response times.

REZ4TRERFHNRE, BREHE | KAF RS REBEINESREZ £ M Cookie
FEBIMAR UERAREBHINERBTZLERTRS B RERETERTEA.
HEREMTETN. FEFRESHBHARATRHBEZIHE, RAZINWAEE.

» Helping you have an easier access experience: Using such technologies can help you
avoid the step and process of repeatedly filling in personal information and entering
search terms.

M EREBEBMNHEER (FRLERBRAULPEEEZESEHENIABGE. AE
RABNTRANRIE,

» Cookie clearing: Most browsers provide the user with the function to clear the browser
cache data. You can clear the data in the settings function of the browser. If you do
so, you may not be able to use the Services or corresponding functions provided by
the Company which rely on Cookies as a result of such modifications.




Cookie BIBER : K2 H0% K270 AP RE T BN KR EZFHIRATNEE | ERTAERN
W IRE R RATA M AV IR BRI, MIEHITERR , TRER N X &SR B ATRE
SEERMRBIT Cookie FIZ BRI BRSS SAR R ZhBE

[Public Disclosure of Information/$S BN AT E]

The Company attaches great importance to the protection of your personal information.
Without your consent, the Company will not disclose your personal information to any
unrelated third party or make it public , except for the following reasons:
AATEREARP EHMAEE  REEEAE  ALTT LR HERBATXNE=N &
FLRBEAZTA , BRETIREREMmMEENRD

« With your explicit consent or based on your initiative choice;
RELHHREEIETENENIER ;

* In the event that your personal information has to be provided in accordance with the
requirements of laws, regulations, mandatory administrative enforcement or judicial
requirements, the Company may publicly disclose your personal information in
accordance with the type of personal information required and the manner of
disclosure;

BIEER, FMNER, BEMNITRHIGERAZERMBARBEINAGENRIRT ,
RARTRESBRBPAERNNMAGCERENEEF RN AT HEENIAGE

» Other circumstances that may be disclosed in accordance with laws and regulations

or the agreements between the parties.

HApRIBEEAERING L E 7] AR B FER.

[Information Sharing/{E B8 %]

Except in the following cases, The Company will not share your personal information with
any individuals, companies or organizations other than the Company. If it is necessary to
provide personal information to other third parties in the process of providing services to
you, we will inform you in advance of the recipient's name or organization, contact
information, the purpose and method of processing, and the types of personal
information involved. We will also obtain your authorized consent.

BRUTERS , KRR TF2BENNMABERZLEEQTUIMIMMEFNA, ARHAL, W

ERNOEREBRSHIEFZEENHME=ZFREMAGEN , RioBEEHEEY

FHERFESE. RAZALN, LEEN. L EFXANMNAGENME HARRNENENE R,

* In accordance with this Policy or with your explicit prior consent or authorization;
REARRAELCREBEABHIRRIIER ;

 When necessary in accordance with applicable laws, regulations, requirements of
legal procedures, and mandatory administrative or judicial requirements;

BEERKER. FEN. FEEFNER, THHEENBFMEERALAE ;



» To the extent permitted by laws and regulations, in order to protect the Company, its
affiliates or partners, you or other users of the Company or social public interests,
property or safety from damage;

AR, FAATHTER , NEPEQBRKREABRHIEEKE, EHHMEALRAS
oA HFEm, MERReLEREBN ;

* In order to achieve the core functions of the Company’s Software and Services or
provide you with the Services;

ARMARA RN BRE= R BRSH R ODESREEETENRS ;

» When necessary to share information with third-party service providers , like payment
service provider, Marketing and advertising services, Fraud prevention and
information security service provider, etc.

VENSE=ZFRFEREFHEEE  UXARFREDT. EHAN SRSE. REMR
MEEZLRFREFTF ;

» To deal with disputes or controversies between you and others at your request;
NN ERNELBESHANUSHFW ;

* In accordance with the relevant agreements or other legal documents signed with you;
BIESELZNARMURIEMERIHNAE ;

» For the purpose of academic research;
ETEFRARMER ;

* You breach this Policy, and the Company provides the information to a third party for
the purpose of rights protection;

BERTARR , BARXRHTENEEQE=FRAER ;
» For the purpose of social public interests in accordance with laws and regulations.

ETHEEE. BAAENES I /HREMER.

Our software products or services may include third-party products or services. As data
processors,these third-party companies may also collect and use your personal
information . We will carefully evaluate the purposes for which third parties use the
shared information and conduct a comprehensive assessment of the security
capabilities of these partners. We will strictly monitor the security of the software
development kit (SDK) and application programming interface (API) of the partner to
obtain information to protect data security. Currently, the relevant information about the
third-party products or services involved is as follows:

BNNRG T RRRSAEEEE= A RRBS E=F ATEIBESRAEE B
BERMEHERENIAEE, RINEFEIGE=SFEARLECENEN  HiXEEESH
ZEREEEDBITERE TG RN EEIRREENRGEIAF AE( SDK ), NARF
EO(AP ) #HTEERAZSEN  UWRPHERZS. Bl SRNE=F~RRNBSHEX
EEWMT .



SDK & #§ AR B ERAB SRR E=FRAEE
SDK Name | Corporate name | Purpose of use Usage Third-Party
scenarios privacy links
=~ERER | MIMNNZ R HERE, | REsERR https://
Yunxin IM EERAT Message % yunxin.163.com/
NetEase delivery ProvidingIM clauses?
ZimE B R EH/M service serviceType=3
ulti-terminal
message
synchronization
SHE B/ Messa
ge roaming
PNKHERE | ERAKBEHR | NS | EKFALE | hitpsy/
Xiaomi Push HERLAF] Message Push | ##ZEEREH | dev.mi.com/
Beijing Xiaomi Used for console/doc/
Mobile Software pushing detail?pld=1822
Co,, Ltd messages on
Xiaomi mobile
devices
HRERE ERBRHHERE HFEHEE, | BEANFNLER https:/
HUAWEI Push PR/ Message Push | #E3XE SRR | developer.huaw
HUAWEI Used for ei.com/
pushing consumer/cn/
messages on | doc/app/20213
Huawei mobile
devices
OPPO #i% I ERERABEE HIEHEE/ AT m OPPO F https://
OPPO Push NG Message Push | #lLF P #%E 2 | open.oppomobil
Guangdong Used for e.com/new/
Huantai pushing developmentDo
Technology Co., messages to | c/info?id=10288
Ltd OPPO phone
users
VIVO % | T RRRMNER HEHR/ AFmVIVO F https://
VIVO Push | B BRATRE | Message Push | LA F #%HE | www.vivo.com.c
KERAE] Used for n/about-vivo/
Guangdong pushing privacy-policy
Tianchen messages to
Network VIVO phone
Technology Co., users
Ltd. and its
affiliated

companies



https://www.vivo.com.cn/about-vivo/privacy-policy
https://www.vivo.com.cn/about-vivo/privacy-policy
https://www.vivo.com.cn/about-vivo/privacy-policy
https://open.oppomobile.com/new/developmentDoc/info?id=10288
https://open.oppomobile.com/new/developmentDoc/info?id=10288
https://open.oppomobile.com/new/developmentDoc/info?id=10288
https://developer.huawei.com/consumer/cn/doc/app/20213
https://developer.huawei.com/consumer/cn/doc/app/20213
https://developer.huawei.com/consumer/cn/doc/app/20213
https://dev.mi.com/console/doc/detail?pId=1822
https://dev.mi.com/console/doc/detail?pId=1822
https://dev.mi.com/console/doc/detail?pId=1822
https://yunxin.163.com/clauses?serviceType=3
https://yunxin.163.com/clauses?serviceType=3
https://yunxin.163.com/clauses?serviceType=3

You fully understand and agree that if the Company needs to share your personal
information with any affiliate of the Company in order to better provide Services to you,
the Company will obtain your authorization and consent. The Company does not and
shall not permit any affiliate of the Company to use the information we share with you for
any other purposes than those stated in this Policy, and we shall use reasonable
technical measures (e.g.. encrypted transmission) to protect your information when
sharing it with an affiliate. If the Company shares your sensitive personal information or
any affiliate of the Company changes the use or processing purpose of your personal
information, your authorization and consent will be asked for again.

BESERHAEE  MANRN TEFBEARERFBSBRENIAEE ST TRXEK
RRHAEHN  FNFRRBENBRNEE. ZRFRE, BT AENRWXKATRR
NEZAFNESATEMEMAR BSABEHHEHENRLR FEESKKAR
SELRELSR BROBRDEBNFEAFER( M MEERE PRRBENEL RS, MEX
RAHELNPMABBESRE RN ANKR AT BRIENAGEENFEARNEAN . BH
KIERENBRE R

[Information Security/{§ B & £]

e The Company has adopted industry-standard security measures to protect the
personal information provided by you and prevent the data from unauthorized access,
public disclosure, use, modification, damage or loss and other situations. The
Company will take all reasonable and practical measures to protect your personal
information.

ARFREEAFELRIEN R LB BERRIPEMEHRNIAGE , BLEKREES
RERWIBE, ATHE. €/, BR AARELAEEH . FATAL KBS ETTH
Bt , REEHDIAER.

» However, you fully understand and agree that due to the limitation of technology and
the possibility of various malicious methods, in the Internet industry, even if we do our
best to strengthen security measures, it is impossible to guarantee that the information
is 100% safe all the time.

BEZSERABE  ATRRNEEUR TREFENSHERFER FFHRMTI B
ERRREMB TS  h AR RIEEESZHNES,

» After the occurrence of an unfortunate personal information security incident, the
Company shall, in accordance with the requirements of laws and regulations, inform
you of the basic information and possible impact of the security incident, the disposal
measures taken or to be taken, the suggestions on risk prevention and reduction on
your own initiatives, etc. We will inform you of the incident by E-mail, letter, telephone
or push notice. If it is difficult to inform the personal information subjects one by one,
we will take reasonable and effective ways to make public announcement. In the
meantime, the Company will also report the handling of personal information security
incidents in accordance with the requirements of regulatory authorities.

10



EFRZERENAGEREENE FATARRRERENANERALEN Z2BHNE
FERMATEN RN, EXRMFEERMWLEREE, B0 E T HEEREA R,
NENAIHERE, BHEAXBERBRIVE R, FR, BEREXBHNELSRNEAE ,
HUBR-HHAMAGER L RINSXMEE, BRNARREAE, B , AQTE
REREERIER , LR MAGRRZEEHNLERR

[Place and Period of Storage of Information/{S & 89 1 ¥ ith & R &
5]

* Your personal information will be stored on the servers of the platform.
BN AGEBERETEINRSSR L,
« All of your personal information will be stored in the Singapore , with the exceptions of:
BN AGEBSREETHMBERA |, BUTHERER
(a) Otherwise explicitly stipulated by laws and regulations;
EREASERRAE ;
(b) With your explicitly authorization;
RIGERAFRN ;
(c) Your personal and voluntary conducts such as cross-border transactions via the
Internet.
FEIEBRMBTERERZEMNAEFHITH,
* In response to the above circumstances, the Company will protect your personal
information in accordance with this Policy and relevant laws and regulations.
HX U ERE , A2 A R2EREBERABERRAREZEEAXTEHDIAGERRERY,

» The Company will retain your personal information only for the period necessary to
achieve the purposes stated in this Policy, unless the retention period is required to be
extended based on your needs or as permitted or required by laws and regulations.
When you withdraw your consent, delete information or unsubscribe your account, we
will delete or anonymize your personal information as required by laws and

regulations.
ZIS’WR'%E%_ z|: ﬁ iBEE’\Jﬁ BEW i@E’SWM*,E Bﬁﬂkﬁﬁﬁaﬂ’ﬂﬁg

By, ﬁﬂﬁﬂﬁiﬁﬁﬁiﬂﬂ’ﬂgimFﬁﬁiE%ﬂ.&tEi&E’ﬂﬁkf Ew

[The Rights of Personal Information/{> A {5 2 F]

1. Right of inspection, correction, supplement/Z R, EIFN, $%EN

* You have the right to review, correct, and supplement your personal information at
any time by accessing your account.

11



LENERBL L REHNKS , EH, FE, #TENIAGR.

If you want to further review your personal information collected by us, or if you find
that your personal information we have collected, stored, and used is incorrect or
needs to be updated, you can request for review or correction through the methods
described in [Contact Us] below. , requirements to supplement the personal
information we hold about you, except for exceptions provided by laws and
regulations.

WERH - SERABINBENEHNMIAGEN  RRARIMNKE. 7. CEANEHDIA
FEERHRNEFTEENN BB TE [RARN] AL REER, BE, 45
BMNRENBERENNMIAGENER | EZEEAAEHFIIMER R

._Right to Copy/%& #i1X

You have the right to obtain a copy of your personal information. Subject to relevant
legal requirements and where technically feasible, we will provide you with a copy
of your personal information upon your request. You can contact us through the
methods described in [Contact Us] below, and after verifying your identity, we will
provide you with a copy of your personal information in our Services.

,.,\ﬁ*X%’XHQ,U\E’JAAF,mmJZF EFEHAXEEAERERARTATHARET  BIBRE
BNERQERB/ENDIACEEER. ERBL TH [BRRBEN]] RS AKRAREN] , #
FI‘? KENF0E  BIBEER#EERNIBRSFHIASE B,

. Right to Delete/fill Bx#X

For some of your personal information, you can contact us through the methods
described in [Contact Us] below to ask us to delete it. Once you request deletion,
we will delete or anonymize such information, unless otherwise provided by laws
and regulations:

NTENBIMAEE  ETEL FX [BRREN] ARG XBRARNERRMNETH
B, —BHEMERE , RNBSNERERHTHRNERCLE | BRIFEEEAZEN

=

IE :
In the following circumstances, you could request us to delete your personal
information:

HEUTHERES , SR UEENRE DB EREN D AEEBER

(a) The processing purpose has been achieved, cannot be achieved, or is no
longer necessary to achieve the processing purpose;

AEENEXRI, TAEXAHENRALEBEENTBLE

(b) If our processing of your personal information violates laws and regulations;
MRERMNEBENDMAGENITREREREMN ;

(c) If our processing of personal information seriously violates our agreement with
you;

MRBNEENMNAGENITHAFEER TESENNE ;

12



(d) If you no longer use our Software products or services, or you voluntarily
unsubscribe your account;

MREFBEARNNBRETRIBRS , REXHEHTKS ;
(e) If you withdraw your consent to the Privacy Policy.
MR EHEEZRBABE,

Special reminder: To ensure security, we may first ask you to verify your identity
(such as asking you to provide written information or other methods); after you pass
the identity verification, we will delete your information from the systems involved in
implementing daily business functions. Personal information cannot be retrieved or
accessed.

BARE , WREZSE  BRINTRSEERRIEENSH (MEREREPEENRE
AR ) ; HEBZIHHRIEE , RN MKU A E LS R KN RS DB ERER
PMAGER  BEREFTTHER. HRAERE

. Changing the Scope of Your Authorization or Withdrawing Your Authorization /g 2%
FBENEEN B B &Y AN

You can check the status of each authorization on the client-side of the Company.
When you open any authorization, you mean that you have authorized the Company
to collect and use such information for its purposes. Once you close any authorization,
you will withdraw the authorization, and the Company will not continue to collect and
use such personal information and accordingly shall not achieve the purposes
corresponding to the authorization. You may withdraw all authorization to continue to
collect your personal information by unsubscribing your account. However, your
decision to close an authorization will not affect any previous collection, processing
and use of information based on your authorization.

BAEANTEFRBNERBINRORES, SEFEE-—NRORTEERNEL
AIRENEAZIUE BRI B B, B—BEXAE—NRANRAREEBUE T B A2
ARTBAEWENERZTMAGR W ENESRIZRAX R B 89, & r LB
EHEKFNAR  HERQARZREENAEERNEIRN ER BXARBRHRE
FoRmtET AN BRAARTHESNKE, HEBESFER,

Please understand that each business function requires certain basic personal
information to complete. If you withdraw your consent or authorization, the Company
will not be able to continue to provide you with the services for which the consent or
authorization has been withdrew, and will no longer process your personal
information. However, your decision to withdraw your consent or authorization will not
affect any previous collection, processing and use of information based on your
authorization.

FRER SMNSHEFTE-LEELFINMIAGEATETZE  HERQRZRIRNE &
NALERE N CRHUBERBIRENAN NWRS L FBLEENNAGER B8R
EERERBRORTE  FoRERHHETEHBRAHTHESHKE, LEBESFER,
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5. Unsubscribe Account/E &M~

* You may check the way to unsubscribe your account and the procedures you shall
follow by entering “Unsubscribe” in [Contact Us] of the client-side of the Company.
After you successfully apply to unsubscribe your account with the Company, the
Company will complete a review within [7] business days after your application. After
the review, the Company will delete or anonymize your personal information in
accordance with this Policy, unless otherwise stipulated by laws and regulations.
BB ARAREFRE [BRARN] "N EHEETHERFNTRNUREBNETHE
Fo HEAYBREIHAANTAKFGE ANARELREPBEEN[7TI N ITHEBATRE
B ERBERE A ARRBREABRRNAEN BN NMACERTHERRNEZ LR &
FEER S ENERIBRIM

6. Other Requests Regarding Personal Information/E P A EEMHXER

» Subject to limitation set out in Data Protection Laws of Singapore, you have certain
rights in relation to your personal information. For example, you have the right to
request an explanation of our rules for processing your personal information . You
may also have the right to review automated decision making. You can contact us via
the method specified below if you want to exercise these rights or make complaints
regarding personal information. The Company will complete a review within [7]
business days after your application. After the review, the Company will response your
requests regarding personal information in accordance with this Policy, unless
otherwise stipulated by laws and regulations.

BEFIBRBBERPAXER  EBEETPIAGRERNRF, flm  EENERENX
BN AEELENANRITHRUAE, BEFEERBDURRONE MWEFHLEITE
LRRRFEEAERNAGERNFR BTELT TERNSARREN AR EER
HPEEEN[7TINMNITERATEER FRELE A2 ARREARBERANEN S8
AEEHEXERFUMA , EEEN S BENERIBRI,

[Protection of Minors/5 kR E AR

» The Company attaches great importance to the protection of minors’ personal
information. If you are a minor under the age of 18, please read this Privacy Policy
and use the Services or provide us with your personal information with the consent of
your parents or guardians. If your guardian does not agree to your use of the Services
or provide us with your personal information in accordance with this Privacy Policy,
please terminate the use of the Services immediately and notify the Company to
delete your personal information in a timely manner.
AAREEEUANARFAMNAGENRE . WEN 18 BT UUTHREFA , BEHR
BRETF AFIRARIBER , HELEBSERXIFEF ARENIR NTEAXRRS R EE
MNMRBEEHNMNABR. NENEF ATEREGEBEABABEREAERRS R OMBENRHE
BONMAEE , BEL AL I ERARRS H ReTBAA LN TR BREN N AGEE.
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» If you are the parent or guardian of a minor, if you have any concerns about the
information treatment of a minor under your custody, or if a minor under your custody
uses the Services or provides us with his/her personal information without your
consent, please contact us through the contact information published in this Privacy
Policy to take appropriate measures.

MERNRRFANRBRET A WES BB RRFANEELBEFEER RE
FrEFNARRFAERZERENEREATBRSRARMNERENIAEE , FEEER
REABERATRHERKAD AR RRMNREE R,

[Cross-border Data Transfer/ZiE &% &% ]

Storage and Transfer of Your Personal Data. WWhen you access or use our Services,
your personal data will be stored and transferred in Singapore . This country may
have data protection laws that are different in some respects or less protective than
the laws of the jurisdiction in which you reside. If you do not want to transfer your
information to Singapore for processing or maintenance, you should immediately stop
accessing or using the Services.

o FHEAEREHMIARE. SEHRFEEARINMNVRSH SN ABRESENNBHIT
FREMER. FIRBERPEITRERLESTEHSERENAEERENEETRARIR
FHBRE, RETFERENEERBI M IR TAERES, BN AEFEIEG RS
ERARS

* In such cases, we will ensure the transfer is in accordance with applicable laws and
regulations (including by ensuring that overseas recipients are subject to
confidentiality and data protection obligations where appropriate), as well as this
Privacy Policy. Appropriate safeguards and security measures reflective of good
industry practice and technological development in the context of Personal Data
Protection Act of Singapore will be taken in order to protect your personal information.

BNARERSETEMANEEEN (BERABMEVEEEIBR TR IARENK
BRI USHAR ) URARBRABER , FRBAETH MR (N ABBEBRIER) FRER 4
BERBERTPIMABE.

[Amendment of this Privacy PolicylZ~BEFBUEMNE k]

* You understand and agree that the Company has the right to amend, supplement or
update this Policy from time to time and publish such amendment, supplement or
update on the Services. If you choose to continue to use our Services, you are
required to agree to the amended Policy again. Please pay attention to the
amendment of this Policy. If you do not agree to the amended version, you shall
immediately stop using the Services provided by the Company.

BERHEE A ARERTRN ABREGEMISH, IFREH  HEFES EFU
NI, ANIEEFRME G R RMN ENEEFBENBITAR, BERNITHNT
BABENBITER  ERTERBIUERA , BN 7 I FERAAT
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[Contact Us/BX R R 4]]

+ If you need to exercise your rights above, or if you have any questions, comments,
suggestions or complaints about this Policy, or if you have other concerns for which
the answers cannot be found here, you may choose one of the following methods to
contact us:

HRRERTEEN ERNE INEFREFEFMERAREN, BURBF  AREHE
BB A S RBBE |, B AT H KRB

+ E-mail Address/Bx ZHBFE 7 : leyanlive2@leyantech.com

[Miscellaneous/H ]

« Notification of Operation Cessation/f¥1LiZE £ &

« If the Company terminates our Services or operations, the Company will notify you at
least 30 days in advance, delete or anonymize your personal information in
accordance with this Policy after termination of the Services or operation.

MRARXFLZIUEBRFREE AQFALELRI=THOEBEHN AELLBRSHEER
BEABROAEXN BN DIAGEESRITHERNES LA E,

 If any provision or any part of any provision of this Policy is held invalid, illegal or
unenforceable under any applicable law, the validity of any other provision of this
Policy or any other part of such provision shall not be affected.

MRBEEAERNERBRPNEAEZAIEETAERPNEAR TR, BER
ETABANTYE , TEMEARRTNEMECERREXLEZRPHETE B
Mo

» This Policy is an effective supplement to the Service Agreement. If there is any
inconsistency between the Service Agreement and this Policy on similar terms, this
Privacy Policy shall prevail. Matters not covered herein shall be subject to the Service
Agreement.

EBRRERRS DU AR S_EHWRARFRZHUEFES—HH URBENR
f, RREEBRBBRSHDULIERT.

» This Policy is written in Chinese and English. If there is any discrepancy between the
Chinese and the English versions of this Policy, the Chinese version shall prevail.

ABEAPXAMEF EFBREFEESEIUBENABTRTRRAZ4 AP RA
o
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